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1 Introduction

The Referring Physician’s Desktop is designed to allow a closer interaction between the ordering
facility and the imaging facility. Through this portal, physicians can see patients, exams, reports and

images and check on real time patient status.

(Add a quick summary of the features available in Referring Physician Desktop. You can reuse those
from the new portal’s splash screen which is different from the one visible in the old screenshot — see

below)

m

REFERRING PHYSICIAN

DESKTOP

a Fully integrated radiology workflow for
fiil referring physicians

(o)
(o)

Zero footprint Physician Portal

Anytime anywhere access to exam history, images
and reports from multiple providers

Critical Test result notification, review and approval
Registration and order exam feature with request
patient appointment option

Upload paperwork for ordered exams

Analytics showing exam volume and turnaround times

Copyright © 2018 medQ Inc.
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2 Access the Referring Physician Desktop web
page
2.1 Register on the Referring Physician Desktop

1. Click on the Register now button. The Register Now pop-up opens.

o e— E—

Phvysician's Portal Desktop
CT———
3 - v e
; Swoanerd
_— medQ
| Atanvmny REFERRING PHYSICIAN
O DESKTOP
e e rm et
(e="rm] n Fully integrated radiology workfiow for
referring physicians
| Q Zewn footpren Physcinn Portsl
| St Saty S s el
| e
Copyrght © 2018 medQ Inc

L3

2. Fill in the mandatory fields: the First Name, Last Name, Email, Mobile# and NPI.
3. Click on the Submit button.

Note:
A notification pop-up window appears with the following message:
"Your request has been submitted to the site operations. Please contact the site to

activate your account."
Info x

Your request has been submitted to the site operations.
Please contact the site to activate your account.

Close
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4. The portal's administrator activates the account. The activation triggers the system to send an
email containing the activation link for your new account.

Register Now

Registration Info

Please enter the information below and submit the
request,

First Name * | MedQ

Last Wame * | Reffering Physician

Email # medq.rphy@email.com
Mobile # (27%) 675-4360
NPI# PLI46E73

* mandatory information
Note:

If you click on Submit button too many times you will get the following message

Info

To many reguests , please wait for 60 seconds!

Close

5. Click on the activation link, sent via the e-mail address provided to open the Account Activation
page.
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Once you enter the PIN, the account is fully enabled and you are directed to the Basic Setup
Wizard.

6. The account activation page is a two-step wizard process.

a. Step 1 requires you to fill in the PIN# received either by phone, email or face to face.

Referring Physician Desktop

R
ALT1190 400 SR VeI

b. Step 2 requires you to setup a new password.

Referring Physician Desktop
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2.2 Login

1. To login, open your current web browser and type in address bar the Referring Physician
Desktop URL.
2. Fill in the User Name and the Password.

3. Click on the Login button.

User ID or Email
Password

Login

I forgot my password
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2.3 Change your password

A. If you have forgotten your password

1. Click I forgot my password link in the Log In section.

2. In the Password Recovery pop-up, fill in your e-mail address (the same email address you used
when you registered on the Referring Physician Desktop) and click on the Send Email button.

3. You will receive an email with a temporary password that will expire in 2 hours. Use that
password to access your account and set up a new password.

Password Recovery x

Forgot your password?

Please enter your email address. A temporary password will be emailed to
you shortly.
The temporary password will expire in 2 hours,

Email: Send Email

Mote: For your protection, we will only forward the temporary password if
the email address that you provide is identical to the one you setup in your
personal profile.

Once successfully login to your account, the temporary password is
removed.
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4. After you have logged into your account with the temporary password, click on the Settings
button in the left-hand menu.

5. Fill in the Current Password, the New Password and the Repeat New Password fields.

6. Click on the CHANGE PASSWORD button.

m@do oty Gemm (wwmmry 1

Change Password

Clamers Paveas it

Set Default Faciiiny

ot e

B. If you just want to change your current password

Follow steps 4 — 6 described in section A. If you have forgotten your password.

7. Set the Default Facility you want to use when adding a new order, by clicking on the Set Default
Facility drop down.

Note:
If your system is configured to log you out if you are inactive, you will get a Warning
message. Click on the Login button to close the pop-up. You will be redirected to the Login
page.

Warning

if Session Timeout! Please login again!
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2.4 Logout

1. To logout, click on the Logout button in the right upper corner.

User: medg.rphy@email.com
Logout
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3 Notification List

1. The default home page is the Notification List.
2. From the | need to section, you can access the Order Exams, View my Exams, View Critical
Test Result, Referral/Emergency Access and Change My Password pages.

Note:
If there are any entries in the Notification List, you will see a small red flag in the Home icon
from the Referring Physician Desktop menu.

MedQ tvars tume: s i

Home e G|

Notification List

neag o

Ot s,
ttrm rivy Fersm, PECOS ATYmA s e Pl E M 0000 CT That Ohd wWAWD CONTERSE © aaadibun ONh T Vebw rsult 0a 1 - &
“ S20AM e = A
hase Colfhal Tast Mam, ’
4 3 il P AT o MR B WU Comlrasl 4 oot alde
Mesterral ) Emesernily Aciesa, e " .l SEATNILON 1 1t W) Faa™ pase
Cliasmn My Passnes.

3. In the Notification List section, you can see all the exams assigned to you.
Notification — the text of the notification indicating the new events.

a. New result notification
The text displayed: The result of the examination [procedure description] is available. Click the View
result icon to open it or load the examination in the My Exams page.

b. Schedule/reschedule notification

The text displayed: "The examination [procedure description] is scheduled at [facility name] facility,
[appointment date/time], room [room name]." (Note: the reschedule notification has a similar text
with the schedule word replaced.)
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c. CTR (orange, yellow) notification
The text displayed: "The result of the examination [procedure description] is critical (orange) /
(yellow). Please acknowledge the notification in the CTR page."

d. CTR (red) notification

The text displayed: "The result of the examination [procedure description] is critical (RED). Please
acknowledge the notification by phone or face to face". Here, the color of the notification text is
red.

Note:
CTR acknowledgement is done in the CTR page. A quick jump to the selected CTR exam can
be obtained using the Show details button (the green arrow in the last column).

| b Sl (s
Hom I lagme |

Notification List

Qe §zaom
Yheme tovy Puaren, O  woise docren O 20 Thee rewe oF the ssamtnanen Seomy ThODaGE 4 view meSITGT 5 CITTEN (ORMNeL Pasns ALsnowiedge iy rattantan o the CTR ]
=AM e -
Wiew Critical Test Seagm. )
Pt ) Kormy TROCRC € VoW TIRITAIm 1§ e albis N
farterral ! Amersamcy Accass. -y San s
Charne My Prywmied L T 98 X0 SOOI 0 Th &waTEnatn & M) BN WWO CONITas B
. v 1AM % 3 EXrs -
>0 AP0 Ky STermdcawouler oS 3 wws Lef 6 svaralie Ch0n e Vow seiut Y
d ne aye -
Thwe teaet of U aram nason Ketay usper axtresriy corgiele o o ]
¥ page -
a7 neton Kray Sherncciewcster o 3 vwa Lol o svatabis Chck e View cesut o to spee 1 or ©ac the )
o -
= riercn ME) ean wiwa cantraet 1 » S ]
-
o » snartriercn MBI Dean wiwe cortrant mer crisce. The roteal g was remaed by o :
b -
= amrum on ML Brain wiwe corerant i reishedules ¢
) -
.. Thes eanmenan on A1 BENN WiN CORITART 1= S ond #t Hongets A facknyg, Ot 27 20
2 -
i 4 0 ) BT Wi Tt 1y vest e
03 Thie tedat of th eaa natco CT Thyroed miwo comtrast o sealatie At Ve reaidt Kon LD ST £ O e the SAaTErutis .
' : g e -
v ibo2

4. Select the exam you want to see and click on the Show details button. You will be redirected to
the My Exams - Search page.

Note:
Only the Last 30 Notifications will be visible in the Notification List
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5. Select the exam you want to see and click on the View patient’s images button. You will be
redirected to your PACS viewer page.

Notification List

tricks Mckwe 24 13 2018 39EM The axamination Nuc Med Bone Scan, tatal body, SCAN & reschociod at NAR Gackty, M 26 2018 10:30 00.0004M, =y ?‘
etmaned room M1 ™
. e o8 XTI 9 J & e, O the YVow 1o N 10 coen B O !
ks Mk N O SN8 Batyy ek of the chaminaton Nuc Med Bone Scan, total body, SCAN & satdse. Ok the Viow sl KON 10 0NN ROl oy o
D33 the esarirebon I the My Exam page
Bricks Mk 2450 0 2018 1. 25aM The seaukt of the meammaton Suc Med Bone Sean, total body, SCAN & sealdses. Ock the Yaw maf xon o oen £ or = @D
IR RIS AN D the meaTInehion I the My Sxm page
Wottwgrg Coper Mg B 2010 11500 The scaminglon MRE beatn w/' « w/o s schachled ot N Gty A 9 2008 100000 T00AM, room MR -
ks Moke 34 13 2013 35FH Thw sosrnates; Nt Mad Done Scan, totel Body, BN K whedubed & (0 faclty, 3 25 2000 10 3000 D00AN, s B>
S A 132018 373 i -
Pecorck porpege 0 ¥ Soweg 10 06D Pogel ofl

6. If an exam has been read and signed, you will see the Open result button.

Note:
An exam that you selected by clicking on Show Details or Open Result will dissapear from

the Notification List.
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4 My Exams section

4.1 My Exams — browse through the data of a specific study

You can access My Exams section from the Notification List page.

Note:
In the bottom right corner, you can see the number of the page you are browsing and the
number of results per page displayed. The default value is 10. You can increase that value up
to 100.
You can also see the number of the My Exams - Search page you are on, and change its
value, if there is more than one page. Using the left arrows and right arrows buttons, you
can navigate between the My Exams - Search pages.
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1. Select the exam and click on the View patient’s images button. You will be redirected to your
PACS viewer page.

- |
|
ROy PO enIreeTely Y08 Fefterng Py
14229 " " |
5 ﬁ Mot Ackwn % . TS o o Srat icaphex ‘
= \
ol
0 Lo WO oy
D Lt s Mastin
19 nct & Mamtiy
B Senrs wetr mn
.t :'
. Lo2 .
Recrds pur popec| 10w Shawing 17 et ) Tope | in

2. Click on the Open result button. The result will be downloaded and opened in the browser.

Note:
If there is no result saved, you will get an error message. Click on the Close button to close it.

W arning

file Nt found
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5 My Exams - browse through your list of exams

You can click on the My Exams entry from the Physician Desktop menu that can be found on the
left side of the website.

Note 1:
If no study is selected, the Patient Details, View Files, Upload Files, Download CCD
buttons are disabled.

Note 2:
If you want to remove the Search Exams section from the page, click on the left arrow
button, in the My Exams - Search page toolbar.

Note 3:
If you want to order the entries from My Exams list, you can click on any of the labels in the
header of the table.

| PECRETIEe
B Gt 3 W
Wt d e

@ Ferwenin v pemts

Mecongh pee pagec| 10w | Shawieg 11 et | Tege | (a1
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Note 4:
If there is no data to display, and you click on F5 or on the Refresh button, to refresh the
page, you will receive a Warning message. Click on the Close button to close it.

Warning

Mo records found!

Page 15 of 53



Referring Physician Desktop — User Guide medo

5.1 Patient Details

1. Select a study from the My Exams list.
2. Click on the Patient Details button.

Note:
If there are any alerts on file for the patient whose study was selected, the Patient Details

button will be red.

n
&) Pavent Detais I Viewupioad Flles

Exam Date Moda bty Staturs At Facitty Prisitian

Rettering Prysh
Mao)

Last Name  Fest Mame M DOB

Xoray Sternoclavicutar jnts 3 Jon 22 2020
vws Laft 4£14:53000PM

B @ wetber  Andrew 01/01/2001 ox Fingd 1422538 Mospital 8

3. In the Patient Details dialog window you can see the Patient Alerts and the Patient Clinical
History, besides the patient’s data saved on file.

4. Click on the Close button to close the dialog window.
Patient Details ®

Webber, Andrew

Gender:  MALE Address1 Ca

DOB: 01/01/2001 Address2:

Age: 19 City, State Zipt Ca, CA 34587
55N 593-14-5674

Pref.

English

Language

Phone(m): (834) 687-2164 Ermail address: a.webber@email.com

Phone{w)
Emergency
Phone({h): e
Contact:
Emergency
Fax e
Phone:
Patient Alerts

Status  Description Severity Reaction

Active  allergic asthma MO Coughing

Patient Clinical History

Description

1 year
examination
Active  abnermal - on 17026100 | 10/16/2020

freatment

-

Close
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5.2 View/Upload Files

On this page you can:
a. see the uploaded Patient documents.
b. add Patient documents.

1. Select a study from the My Exams list.
2. Click on the View/Upload Files button.

n Dowrvoad CCD

8§ View/Upinad Fes

& Patiert Detashs

Last Name  FirstName MI DOB <R Exam Dute Modaity

X-ray Sternoclavicular ints 3 Jan 22 2000

wws Left a1as3000eM " oy -

B @ Wetber Androw 04/01/2001
3. In the View/Upload Patient Files dialog window, click on the Browse... button. Navigate to the
folder where the file is and select it.

View/Upload Patient Files x

Patient: Webber, Andrew

Document Type Description Upload Date  Uploaded By

No data to display

Select Files

Files prepared for upload

File Document Type Description / Note

No data to display

Page 17 of 53



Referring Physician Desktop — User Guide medo

4. Fill in the Description/Note of the uploaded file and click on the Upload Files button.

ViewfUpload Patent Fiws

Fatient Webbar, Andriw

Document Type Description Jpload Date Upicaded By

ceiect Fliaz Srowss...

Documant Type escription / Note

= Sconrved by refersing |
R Dresercense pg RS ICsrGe
physcan

Note:
If you want to delete a file, click on the Delete (the red X) button corresponding to the file
you want to delete.

View/Upload Patient Flles

Pallent Webber, Andrew

Dacumeont Type Description Upload Dato Uplaaded By

Select Riez Srowse.

Documert Type Description / Note

Scanned by referring
physician

Driver licanss

9 Oriver-Ucente. jog

it I oo
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5. If the upload was successful, you will get an Info message. Click on the Close button to close it.

Motification x

Upload Succsessful!

Close

Note:
Regardless the type of the file you want to upload, if the process has failed, you will receive
an Error message. Click on the Close button to close it.

Error x

Upload unsuccesful!

Please check the choosen files and try upload again!

Close
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5.3 Edit the uploaded files

1. Select a document.
2. Click on the Edit button.

View/Upload Patient Files *

Patient: webber, Andrew

Document Type Description Upload Date  Uploaded By
) Scann.ed by . . AT Reffe.n_ng
o 3 ® referring Driver license Physician
T - 16T13:46:54.13
physician MedQ
Select Files Browse...

Files prepared for upload

Document Type Description / Note

No data to display
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3. Modify the Description and the Document Type.
4. Click on the Save button to save the changes you've made.
5. Click on the Cancel button to cancel the changes you've made.

View/Upload Patient Files

Patient: Webber, Andrew

Document Type Description Upload Date  Uploaded By

2020-10- Reffering
16T13:46:54.133 Physician MedQ

Save Cancel | Other Doc Driver license

b

Select Files Browse...

Files prepared for upload

File Document Type Description / Note

No data to display
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5.4 Other functions
1. Click on the Patient Documents Image Link button to see the uploaded file.

View/Upload Patient Files x

Patient: Webber, Andrew

Document Type Description Upload Date Uploaded By
S db Refferi
. cannec by N 2020-10- srrering
s R referring Driver license Physician
- 19T10:52:30.25
physician MedQ
Select Files Browse...

Files prepared for upload

Document Type Description / Note

Mo data to display
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2. Click on the Delete button to delete the selected file.

View/Upload Patient Files x

Patient: Webber, Andrew

Document Type Description Upload Date Uploaded By
a S f:fer::i?'ld t’l‘f Driver license 2020-10- E-Eﬁ;;r;i
/- fne 19T10:52:30.25
physician MedQ
Select Files Browse...

Files prepared for upload

Document Type Description / Note

Mo data to display
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5.5 Download CCD

1. Select a study from the My Exams list.
2. Click on the Download CCD button. By default, the document will be downloaded in the
Downloads folder from your computer.

Sep 162020
311 30:000PM

&  Webber Andrew 01/01/2001 MRI Brain wiwo contrast
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5.6 Search Exams

1. In the Search Exams section, select the Facility.

2. Fill in the Last Name, First Name, MI (Middle Initial), if any, Social Security Number and Date
Of Birth.

3. Select the Modality.

4. Enable any of the following filters, if required:

a. Last 30 days, Last 3 Months, Last 6 Months — only one of these filters can be selected.

b. Patients with results.

Note:
The option Patient with results is disabled, by default.

5. Click on the Search button.

Search Exams

Fadility
Hospital A, Hospital B.Hos

Last Mame

webber
First Mame MI
andrew
Sodal Security Number
593145674
Patient MRN

283776
Date Of Birth

01,/01/2001
Modality

CT,DR,Plain Film/ Xray/ CF

Last 30 days
B Last 3 Months
B Last 6 Months

B Fatients with results

s
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Note1l:
If you do not fill in any data and set no filter, when you click on the Search button, you will
get a Warning message. Click on the Close button to close it.

Wi arning

Too many results, Please enter at least two
characters in any of the empty search boxes or
salect additional search criteria.

Note2:
If there are no results based on the search criteria entered you will get a warning message.
Click on the Close button to close it.

Warning

No records found!

Close
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6 Order studies

1. In the New Order section, select the Facility.
2. By default, you are selected as the Referring Physician.
3. Select the corresponding Practice.

Usew inewn ipby@mual (pen |

Now Order [

Ressce fr Orow Ordier Commmen:

ey e u ! m m—
Cock T (optaw
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Note:
Selecting the Practice is mandatory. Otherwise, when clicking on the Place Order button,
you will be prompted to select the Practice.

Error

Flease select practice!

4. Select the patient by clicking on the Patient drop-down.
5. Fill in the Last Name, First Name, MI (Middle Initial, if any), Patient ID.
6. Fill in the Patient DOB.

Mew Order

Facility

Patient (Last, F

Webber Andrew

Hospital B

Patient

Last Name First Name Mi Patient ID Patient DOB

f"ﬁ"‘) webber andrew

Selected Studies

Critical Test RESEIATPRS Andrew 283776 01/01/2001

Results

il

Reporting

Add New Patient
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7. Select the corresponding patient entry.

Patient {Last, First M)
Facility
_ Webber Andrew
Hospital B v
Patient
Selected Studies
Stud
Last Name First Name Mi Patient ID Patient DOB
webber andraw
Webber Andrew 283776 01/01/2001

Reporting

Add New Patient

8. In the Selected Studies section click to add a procedure, type in the Name, CPT and/or
Modality.
9. Select the procedure.

T ey

Now Order Loyt
" e
Webber Andrew w2
s B SR Coonutanon ™
Rass M52 VIR Bl o coremat Vet (o Comanwnn
N e e 1
[T
e MR Qe Sertonon

10. In the Selected Studies section, select the corresponding procedure.
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Note:
If you want to remove the added procedure, click on the X button from the first column of
the Selected Procedures section.

Satecied Studes

Auth. Exp. Date

N Mt Brain wwo Corgrast 70333 yefect dag. cocles fype in Authe select Auth Exp. Date

11. Click in the Diag. Codes box and fill in the diagnosis name or code, select it by thicking the
check box in front of the diagnosis and click on the Ok button (multiple diagnosis

For other diagnosis code use searchbar from below

headache

CLUSTER HEADACHE SYNDROME UNSPECNOT
INTRACTABLE (544.009)

HEADACHE (784.0)
HEADACHE SYNDROME (G44.89 )

PERIOD HEADACHE SYNDROMES CHILD/ADULT NOT
INTRAC (G43.C0)

PRIMARY THUNDERCLAP HEADACHE (G44.53)

TENSION-TYPE HEADACHE, UNSPEC NOT INTRAC
(G44.209 )

HEADACHE (R51)

OK

12. Fill in the Auth# and the Auth.Exp.Date

MRI Brain whao contrast 70533 833 7323074 m H
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13. Add the Reason for Order and Order Comments, if any.

14. Click on the View/Upload Files, to view or upload patient files (to upload files follow steps
presented in section 5.2 View/Upload Files).

Now Order

Weliber Androw

i
oo oo

.....':,

15. Set the date and time of the exam by clicking on the Preferred Appt. Date/Time button.

Use the left and right arrow buttons to set the date and time. You can also set the date to Today's
date, if required, by using the Today button.

Use the arrow buttons to set the period of the day to AM or PM.

16. Click on the OK button.

17. When finished, click on the Place Order button.

Lner mumty rptw§en soni
New Order Fingrnet

Webber Andrew 170172001

Selectad Sude
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18. If the exam has been successfully ordered, you will receive an Info message.
19. Click on the Close button to close it.

Motification -

Procedure Ordered

Close
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6.1 Add a patient

1. In the New Order section, click on the Patient drop-down.
2. Click on the Add New Patient button.

Facility Patient jLast. First MJ]

Hospital B

Patient

Selected Studies
|
(1

Last Mame First Name M Patient ID

Patient DOB

Please type at least two characters!
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3. In the Add New Patient dialog window which opens with the Demographics panel, fill in the
patient’s data.

Note:
Some of the data is mandatory, depending on the settings made for each facility in your
system.
If you do not fill in some of the mandatory data, when clicking on the Save button, you will
be prompted by the system to add the missing information.

Add New Patient

Demographics Insurance

Patient Demographic

;335;9: o E;Sr'tne: 0 M

DOB: 03/04/1995 55N: 035-42-0123 Sex: FEl"-.
Address: | 54 park Ave

City: Mew York State: Mew York(MY) Zip: | 80591
Phone{m): | {(385) 428-5124 Phonefh): () __ -

Email: f.simone@email.com

Patient is guarantor

T T

4. Enable the option Patient is guarantor, if required.
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5. In the Insurance panel, fill in the Guarantor data, if the patient is not guarantor.

6. If the patient has one or more insurances, select the corresponding insurance type (Primary,
Secondary, Tertiary, Fourth).

7. Add the insurance carrier name by clicking on the Insurance Carrier drop-down.

8. Fill in the Carrier Name or any other available data to filter the results.

9. Select the corresponding result.

10. If required, fill in the: Policy#, Group Name, Group#.

Add New Patient x
» Guarantor Flintstone, Simone Relation: Self

v Primary Insurance

nsurance -
Carrier:
Carrier Name Address1 Address2
Policy#:
medg
Group
Name: d PO B e N
medQ Dingleberry o NY 75380 8316924621
Group#: Insurance 8517 - York
Effective
Date:

» Secondary Insurance
» Tertiary Insurance

» Fourth Insurance

Save Cancel
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11. Fill in the Effective Date by typing the month, day and year (MM/dd/yyy).

Add New Patient ®*

Demographics Insurance

» Guarantor Flintstone, Simone Relation: Self

“ Primary Insurance

Insurance

) medQ Insurance (medg)
Carrier:

Policy#: | HFJO79635467

Group

Mame: KVh

Group# | 687044

Effective

Date: 06/07/2020

» Secondary Insurance
» Tertiary Insurance

» Fourth Insurance
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12. Click on the Save button.

Add New Patient x
» Guarantor Flintstone, Simone Relation: Self

“ Primary Insurance

Insurance

) medQ Insurance (medg)
Carrier:

Folicy# | HFJO70635467

Group

Mame: KvH

Group# | 687046

Effective

Date: 06/07/2020

> Secondary Insurance
» Tertiary Insurance

» Fourth Insurance
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7 CTR

1. Click on the CTR menu button. If there are CTR exams assigned to you, the CTR menu button will
be red.

Note 1:
a. In the bottom right corner you can see the Records per page drop-down which can be
used to set the number of the entries you want to be displayed on the Critical Test Result
Worklist.
b. You can use the Page number field or the left and right arrows buttons to navigate easier
through the Critical Test Result Worklist pages.

Note 2:
If you want to remove the Search Exams section from the page, click on the left arrow

button, in the Critical Test Result Worklist page toolbar.

0 Critical Test Result Worklst e A

'
st
" S w
Ao
e e
At oK
! e
W
€3 0% W in
A ey
I 5001 W ey
T3 v &% mrvetge
e

]

2. In the Search Exams section, select the Facility.

3. Fill in the Last Name, First Name, MI (Middle Initial), if any, Social Security Number and Date
Of Birth.

4. Select the Modality.

5. Enable any of the following filters, if required:

a. Last 30 days, Last 3 Months, Last 6 Months — only one of these filters can be selected.

b. Show acknowledged.
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Note:

By default, the Show acknowledged option is disabled.

6. Click on the Search button.

Reporting

©

Contact

i
(49)
ng

Settings

Search Exams

Facility
Hospital A Hospital B,Hos

Last Name
Webber
First Name MI
Andrew
Social Security Number
1 593145674
Patient MRN
283776
Date Of Birth
01/01/2001
Modality
CT.DR,Plain Film/ Xray/ CF

Last 30 days
B Last 2 Months
B Last 6 Months

Show acknowledged

EDECs

Click th= Clear button torevertto

o the defauit search filtars if the tab
label is szill red but the list of exams
Is-empty
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7. Click on the Open unread CTR button to acknowledge it. The result will be downloaded and
opened in the browser.

I T——

Critical Test Rosult Workiist ' i

o L

[ YRR

B andveme

B ren err

8. Click on the Open acknowledged CTR button to view it. The result will be downloaded and
opened in the browser.

Note 1:
If the option Show acknowledged is not enabled, you will not see the CTR exams you have
acknowledged.

B we e PRI Crempe

h>
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Note 2:
If there is no result saved, you will get an error message. Click on the Close button to close
it.

Wi arning

fle mot found

9. Click on the View patient’s images button. You will be redirected to your PACS viewer page.

I e gy sl (v |
Critical Test Result Workilist \ngind
|
@ TS pw nd 1had e e wdde] 1 eter
sty achrawncipe § Treval Tew Peaat Wreticeinn
YR AHIT B :H 2% Narve Tt Hama con ™ ity et -
N
Teat harve “

| - PEER Y P
B a3 Maseny
W 008 Moo

B Viom scwrreadocgas

0

Recss per pape) 10 v | Svawng L3 al 2 Toge | |w
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Note 1:
If there are CTR exams assigned to you, those exams will be listed on My Exams page. In
the CTR column, the exams will be marked according to the CTR category they belong to: a
red spot with an exclamation point - red, an orange spot with an exclamation point —
orange and a yellow spot with an exclamation point - yellow.

Lntr: md L afnBunral con

My Exams - Search \ Lot

9l AManrtsl Eitas Last Rt Tt Haree 1 Do m Prowsbere Exarn) Dot Mesda By Nate Py “tty Drrpu i
L1y ThapOt & ven ot 202 Bt re B9,
Lt e Vatzer anciww 03301656 - o Fr 433503 axts o
. \ ek
e PeTenng Pryw
PR N " @ Wether Arew AT CT Shader ama rarrrant e o Predaminary WS Hogetal A b Y
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Note 2:
If there are any red CTR exams assigned to you, those exams will be listed on Notification
List page. In the first column, the red CTR exams will be marked with a red spot with an
exclamation point.

Notification List

Qriee Laaen,

e ten Lmae n sl hageh L]
-

e COULA 11t Sandl >
Bl [ Lanrvenin Advee -
o e P aswvend ]
-~ ]

1

L]

R R s

. = -

N el '

L Rt '

7 Thyrod wino comen L]

10. After you read the Critical result you can Acknowledge CTR Notification. The Acknowledge
CTR Notification button will turn green, click on it and fill in the Communication Notes from the
Aknowledge CTR Notification window

Acknowlodge CTH Notification x®
Webter Andrew
K-ty Theradic 4 view misimum
1452
Oa oM
rangs
r stic -~
medQ Rad gist oo 0 0040
Atknowledae Close

11. Click on the Acknowledge button
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8 Patient Referral / Emergency Access

1. Click on the Emergency Address menu button.

Note 1:
a. In the bottom left corner you can see the Page size drop-down, which can be used to set
the number of the entries you want to be displayed on the Patient Referral list.
b. In the bottom right corner, you can see the Prev and Next buttons, which can be used to
navigate between the Patient Referral pages.
Here, the Prev and Next buttons are disabled because there are only two results and one
page.

Note 2:

If you want to remove the Access Patient section from the page, click on the left arrow
button, in the My Exams - Search page toolbar.

& Patient Referral / Emergency Access e

(B

HPAAWarsing

A vwund of e arcess ume bews crustien ped forwar e B2 W0 SEOSTy SpRTabern
W 0%e aess & Far & Mt DUDET Beatrraed, Than you My COnmae ltwrwise e swire Sae ritrrmaton

You e segseiling coukd be 4 MPRA molston for whach yeu can be Sed leble
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2. To access the information of a patient, you must fill in all the date: Last Name, First Name and
Date Of Birth.

3. Enable the corresponding Access reason: Emergency care or Referral basis.

4. Enable the Authorization option.

5. Click on the Search button.

Uber ety pbr@wnsl Lom

Patient Referral / Emergency Access [

HPAA Waming

Raus, ot fame o Suts f A record F this S00ess Saes o Created Ard fonuaded 15 She SOCLtY ODECITIONS
Wt
f e actens b for s leg pasent then you fray 3 Lo sware e

FOu R reguestng CouAd L FIPAR Vstion fw whiOh you Cas e hasd haos

a2

wleer
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Note 1:

If you do not select a reason for Access and/or you don't check the Authorization option,
when clicking on the Search button, the system will prompt you to do so.

My Exams

Critical Test
Results

Reporting

Please enter the Patient's Last
Name, First Name and Date of
Birth.

Last Name

webber

First Name

andrew

Date Of Birth
01/01/2001

Access is necessary for:
B =Emergency care

B Referral basis

Please select at least one reason
for access!

Authorization:

[ !have patient's
authorization to access
these records.

Please get authorization from
patient!
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Note 2:

If there is no patient with the data you filled in, you will get a Warning message.

W arming

Mo patient was found!

6. Click on the Open Result button. The result will be downloaded and opened in the browser.

~med0

cito2

Patient Referral / Emergency Access

L rme

lw‘

HPAA Warting

Areroed of this sccees fuwe boen created ard fonaerderd 10 ate WUty cperwions.

e c0is 5 f0r 3 eEEITIINE PIDEN TASTTINL ThHEn you Mty CONTNUE Oherwse e Jwire e lormatien

F3u e recuentrg cockd b 3 MIPAA viciatses R wihies you can be hed e,

’ @ JHO-OTTIR RS
1

B @ mooezTieias
B @ :woomeTiroacs
B @ CO0OOTORITE

B>

B @ cooroITInaze

b oo
Ba
@ :wom

Ba x a0
B & 2000 06-COTOR MM

.........

>

O Tagrzat wiea crrean Lass

sazeraum Tefiat g Precantiesl
Yope " e
3 v
PR athe g BT <

n Proges:
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Note:

If there is no result saved, you will get an error message. Click on the Close button to close it.

Wi arning

flle not found

7. Click on the Open Medical Images button. You will be redirected to your PACS viewer page.

“medQ

Cito2

Patient Referral / Emergency Access

1 e b @l (s
Layns

HPAA Warting

Areroed of this scoees Suwe boen created ard fonaerded 19 ate WUty cperwions.

e ceis 1 for 3 IREEITVINE PIDENL TRITTIAL THer you Wity CONBIIUE Otherwse be Jwire The iformatien

F3u e recuentry cockd b 3 MIPAA viciatses A whies you can be hed e,

L] % 105005 07T0R 3acsd
oot

B @ umoesmiaias

B @ :womeniroas

B @ CO0OCITORITAE

B>

B e o
b oo

Ba

B @ :wommems
B
B® 0o

i

Qi cr
ar
¢
422521
"y Sy " ™
o
431 B n wewe T a
13) Bewn wiwo cortrest “ [
e edd » ¥ a1
anw g
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e M ”
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-
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» L )
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9 Reporting

1. Click on the Reporting menu button.

[l wmy_opiy
T

Reporting

Wokare by madalty owr it 90 G

Froerape Times et 30 days (mirunes)
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2. In the Volume by modality over last 90 days section, select a modality by clicking on a set of
data.

Vokame by modality over last 90 days

| B
.-u
-

| B

m

3. Select a month by clicking on a set of data.
v Vokame by modality aver last 90 days

bl

m-
| B

| &

| I
.-

4. Select a week by clicking on a set of data.
' Vohame by modality over last 90 days

M )"
m

| &

| L

-,
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5. Hoover over data to see how many exams and for which modalities have been finished.

Vahame by modality over last 90 days

2018-06-25700:00;00
m MR:
m SP:6
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